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Home care autonomy : without the YouTime continuity platform, service disruptions put the
elderly at risk

Across Asia, aging in place policies allow millions of seniors to live at home longer with dignity. These
systems rely on vital daily interventions : hygiene, nutrition, mobility, and safety.

However, a structural problem remains ignored : the failure of service continuity in home care.
An invisible but massive risk

When home care providers face staffing shortages, high turnover, absenteeism, lack replacement
solutions, care gaps occur. These disruptions can lead to :

* Deprivation of care for several days,

* |Immediate danger to the individual,

* Avoidable hospitalizations,

* Loss of trust from families.
Without operational tools, these incidents are under-reported, left unmanaged.
A universal requirement : monitor, inform, protect

Every year, public authorities fund billions of dollars for millions of hours of home care. Yet, without a
real-time monitoring platform, three essential functions are missing :

1. Effective oversight of service disruptions,
2. Instant notification for users and their families,
3. Active protection for individuals left without service for several days.
YouTime : a proven solution since 2013
Since 2013, the YouTime platform has provided a concrete digital response by automatically ensuring :
» Real-time detection of care coverage gaps,
* Rapid replacement via certified independent caregivers,
* Instant alerts via SMS to users and email to their families,
* Automated monthly reporting,
* Daily alerts for users unserved for more than 2 or 7 days.
A Strategic Asset for Public Health & Smart Nations

As Asia faces a « silver tsunami », home care systems must become more resilient and transparent.
The YouTime continuity platform represents a practical lever to :

« Secure vulnerable seniors,

» Support their families,



* Improve service quality,

* Reduce avoidable hospitalizations,

 Guarantee the effectiveness of public funding.
Conclusion : ensuring continuity is a global urgency

Aging in place cannot rely solely on intentions or funding. It requires tools capable of monitoring,
informing, and protecting every day, in real time.

YouTime and its certified independent caregivers provide an immediately deployable solution for public
autonomy policies across Asia.
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